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A& TOURATECH

Thank you for purchasing the SAN JOSE NAVIGATION1GB GSM/GPS Micro Tracker. This
deliberately edited manual is to introduce the sis&r provide the complete technical data that is
needed, and so as to operate G-19B smoothly anelctiyras soon as possible. Make sure to read this
manual carefully before using this product. Mostpems will be solved through the explanations and
the troubleshooting tips. Once you finish readingeep it handy for necessary reference.

Please note that specification and informationsatgect to change without prior notice in this manu
Any change consequently will be integrated intoufat editions. The manufacturer assumes no
responsibility for any errors or omissions in tecument.

This manual is divided into the following chapters:

Chapter Content Information
... _|Brief Introduction of Hardware Parts a
1 Hardware Descriptio 15
tatus
2 Getting Started General Installation & Operationdau
3 General Functions| Complete Functions Description
4 Setup SMS MessaggBetail Setup SMS Messages Information
5 Respond SMS Detail Respond SMS Messages Explanatipn
Messages
5 NMEA-0183 $GPRMNMEA-0183 $GPRMC GPS Coordinate §
Description Description
7 General Speciﬁcaﬂor§pecifications of modules used in G-19B
8 Warrant After Sales Services & Limited Warranty
y this Product
9 FAQ Trouble Shooting
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A& TOURATECH

Chapter 1 Hardware Description

Battery x2 Wall Charger (100 ~ 240V AC) x1

CD x1

Cigar Charger (8 ~ 38V DC) x1
(User manual & MapTracking software) g ger ( )
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Optional Accessories For MapTracking

Cellular Phone
(Sagem X2, Siemens C62)

J__.- 3

By O s
{t,-m INGONEEIA 1 W
‘t: ¥ R
ATRALA
Modem Vector Map

(Siemens TC35, MC35)

(Refer to the list for available maps)

Notel: The compatible navigation softwares are “QV”, “Microsoft Street & Trip 2004",”
Microsoft Europe MapPoint 2004”, “GPSS”, “Fugawi”; Taiwan PaPaGo”, “Hon Kong
MapKing”, and other vector maps accept GPRMC secegsn
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ON/OFF Switch

Turn On/Off G-19B by this switch

While initializing G-19B by switching it o
G-19B’s Link, Fix and Park LEDs will light for
seconds, and become off. 8B will then staj
searching the GSM station and getting the GPS fix.

Eject Button

Use a sharp tool to eject the SIM card slot. Please
read the SIM Card Slot for more information abput
how to insert a SIM card in it.

GSM Indicator (Red LED)

Blinking when G-19B $ searching GSM netwqg
service

Light still and have a short blinking every 4 seds
when GSM service is available
Off when no power

GPS Indicator (Blue LED)

Off when GPS is not available
On when G-19B fixes the current GPS position
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Mini-USB Connector

This Reserved Com Port is for engineering pury
Please do not try to utilize it before having png
instruction.

External DC Power Connector

G-19B power source that adapts 6V DC

Wall Charger

The picture shows the European standard
(100V~250V) wall chargeit takes about 3 hours
fully charge the battery.
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The picture shows the cigar chargethich you ca
charge the G-19B in the cdr.takes about 3 hours
fully charge the battery.

SIM Card Slot
1. Use a sharp tool to eject the SIM card slot.

2. Pull the slot out and put a valid SIM card in it
following the correct orientatiorBefore that, yo
have to deactivate the PIN code if there is any.

3. Push the slot back into the G-19B. Dioplish toq
hard if you find it difficult to insert the sloflry,
to pull it out and push it back gently.
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Park

1. Press when you park your car.

2. When Park function is activated, the green LED \#
lighted on. The LED is embedded at the place wiieg
red arrow points in the picture.

3. Towed SMS will be sent when your car is moved

\ 100m or the speed is over 3km/hr.

Emergency Panic Button

Press when an emergency situation occurs. Bubtizzer wil
start buzzing for alert. Emergency SMS messagdsalgib bg
sent to the built-in cellular phone number(s)

Battery
1. If you would liketo change the battery, you may open
battery case by sliding the plastic cover.
2. After removing the cover, unplug the connector. 8eg
picture placed in the middle.
3. Pull out the battery and install the spared oneidesl.
4. Gently put back the plastic cover by following theck.

©



Chapter 2 Getting Started

1. Charge the battery for 3 hours by usingwad charger (page? or cigar charger (page? provided if you
would like to run the G-19B by battery embedded.

2. Please prepare a valid GSM SIM Card.

3. Insert the SIM card by following the procedunewn inSIM Card Slot (page§.

4. Place the G-19B upward and let it has a cleawviion. Switch the power on.

5. You also can run or evaluate the G-19B while ¢harging.

6. TheRed LED will be blinking while G-19B is searching the GSidtwork.

7. After 10 ~ 20 flashes, the red LED should st#liy &SM network connection is successful. If yoave any
difficulties, please refer to the FAQ in the lpsige

8. For the first-time operation of G-19B, tBédue LED will light on and keep still within 90 seconds. Tha
means the G-19B gets the GPS fixed. If you havedifigulties, please refer to the FAQ the lpsige

9. You may start tracking!
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Chapter 3 General Functions

After completing the procedures @hapter 2 (pagelQ and both red and blue LED keep the lights sfibiy
may try the following functions of G-19B.

The General Functions are described as following.

Polling (Requesting immediate response from G-19B)

There are 2 methods to obtain the immediate regpivos G-19B.

Method 1:
Dial the phone number of G-19B through your molpitene, and then you will receive a respond message
within 20 seconds, depending on how busy the GSivor& is.

Method 2:
When you are in overseas, you can send a commarfsiMs to the G-19B (see Chapter £3ge2(. And then
you will receive a respond message.

Notel:G-19B can accept any cellular phone call and replS message to the one that is calling.

Note2: Once the “Own Number Sending” function is deactdeain your cellular phone, G9B will noi
recognize the calling number so as to lose polfingction.

Change User ID and Password

The default user ID and password of G-19B is “Uaare” and “0000” respectively. You can change them
according to your preference. Please refer to Ghaptl page 14 and Chapter 4.6page2( for more
information about how to change User ID and Passgwor

Predefine Cellular Number(s)

Before using the functions éfuto Report, Emergency Alert andPark, you need to predefine at least one and
maximum of 5 cellular numbers. Please refer to @®rap2 pagel) for more information of this setup.

Auto Report
G-19B can report SMS message only to the desigmditdar phone. It is the first cellular number geéined in

G-19B. However, the default Auto Report functiorofs To turn on Auto Report function, send theupeEMS
message to launch. See chapter 4.3 for furthernreton.
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Emergency Alert

When in emergency circumstance, you can press-&ladse the on board “Panic Button” and G-19B veiiics
SMS message(s) WLL the predefined cellular number(s). If you woukklithe draw attentions from people,
you can press and hold on the button for more tha@conds. The built-in buzzer will alarm for 2@@ads and
send emergency SMS message(s) at the same time.

Notel: When the time you activate the buzzer by presdhalttithe Panic button for 2 seconds, the buzzd
be always alarmed in the future once you pres$trdc button, even you just press-and-release

Note2: If you would not like the buzzer to be always @led, you can switch G9B off for 30 seconds a
then on.

Parking
While you park or leave your vehicle or valuablsedagor some personal purposes, you can press™Batton

to guard it. Once the Park function is launched twedcarrier is 1) moved without permission for mtdran 100
m from the original position or 2) the speed of darier exeeds 1 kn/hr (1.83 km/h), G-19B will oep
“towed” messages to the user for burglarproof psepdhe Parking SMS will only be sent to tiecgllular
phone number “PH-01" predefined in G-19B. The SMshtains the GPRMC’s UTC time, latitude and
longitude information for you to track the carrier.

Notel:Park function will not be activated when GPS is ddqblue LED is gone).

Note2: Besides pressing the Park button activate Parktfangyou also activatetifrom distance by sendi
the G-19B an SMS. Please see chapter 4.4 (pag®ilifjore information.

Note3: Each of the “Auto Report”, "lEmergency Alert”, arf®arking” function needs to predefine the cellular

phone number(s) for SMS sending.

Low Power Alert

When G-19B is in the condition of low power, it xdlutomatically send you a SMS to inform you. THdSS
will contain the GPRMC'’s format information, i.eTQ time, latitude and longitude in order to trabk tarrier.
The description is seen in Chapter 5.4, page 27.
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Chapter 4 Setup SMS Messages

G-19B currently provides 7 commands to setup itscfions. You can setup the G-19B by following the
instructions shown in this chapter via SMS throyghr cellular phone. Key the specific SMS messaggour
cellular as the instruction, sending it to the pharumber of G-19B. The setup messages are sedmin t

following sections.

Notel:Before doing any setup, please ensure G-19B isamad with the GSM network. The red LED must be
lighted on and keep still.

Note2: While you are keying in any setup message, natéN® space is allowed in between the characters.

Characters can be letters, commas or any signs.
Note3: Any setup message must be started with a “#” sigthended up with a “*” sign.

Note4: Only when the password and setup message arectotie G-19B will update information itself
according to user’s definition.

Note5: Be sure to add the “Country Code” when you setup9B’s phone numbers; G-19B can accept the

“+” sign (e.g. +49xxxxxxxxxx for German).

13



4.1 Changing ID

You can change the ID of G-19B by following thernfat below. No space is allowed in between the
characters. For example, if you send the SMS messiagwn inE.g.1to the G-19B, you will change
the ID from “Username” to “GPS00001".

E.q.l

#Username,0000,1,GPS00001,GPS00001*

The table 4.1.1 is describing the meaning of eagment in the message above.

Text Keyed In SMS | Description ‘
# Start sign.
Username Default ID of G-19B.
0000 Default password.
If you have changed the password, please use ttategone.
1 Mode 1 is representing the ID setup
GPS00001 New ID defined by the owner.
At the maximum of 8 characters.
GPS00001 Confirm the new ID by keying it again. It must beaetly the same as t
new ID keyed previously.
* End sign.

Table4.1.1

The table 4.1.2 is showing each confirm messadyg edger setup.

Situation Message Reply

Setup Succeeds

GPS00001 setup OK. G-19B ID updated.

Setup Fall

Username setup fail.

G-19B is in Emergency Mode Username in emergeiixgetup not allowed.

Table 4.1.2

14



4.2 Predefine Cellular Number(s)

Use this SMS message to predefine the cellular eufspof your G-19B foAuto Report, Emergencyand

Park functions. By following the format of messadeg.2below, you will predefine 5 sets of cellular nunber
in G-19B.

E.0.2
#Username,0000,2,+886123456789,+492234567890,+8868289,

+886423456789,+886523456789*

The table 4.2.1 is describing the meaning of eagment in the message above.

Text Keyed In SMS | Description
# Start sign.

Username Default ID of G-19B.

0000 Default password.

If you have changed the password, please use taeagone.

2 Mode 2 is representing the ID setup

+886123456789, +492234567890 ' <kt of cellular number®H-01, 2" set of cellular number®H-02
+866323456789, +886423456789 " &kt of cellular number®H-03, 4" set of cellular number®H-04
+886523456789 "Bset of cellular number®H0-5

* End sign.

Table 4.2.1

The table 4.2.2 is showing each confirm messadyg edger setup.

7 Situation | Message Reply

Setup Succeeds Username setup OK. G-19B phone updated.
Setup Fail Username setup fail.

G-19B is in Emergency Mode Username in emergency, phone setup not allowed.

Table 4.2.2

Notel: In order to be compatible with GSM Network Senwtealifferent countries, it is suggested to add
country code before the predefined cellular nung)ar( G-19B. Please do not forget to add a “sigr
before the country code.

Example: +491783496936 (German)

Note2: If you want to setup only 1 set of phone numbeB{h9B to report, you need to add 4 commasstraigh

after the phone number. G-19B needs to recognidesegparate different built-in numbers.
Example: #Username,0000,2, +886123456789,,,,*




4.3 Auto Report Interval Setup

Use this SMS message to set up the frequendiutor Report function after predefining the cellular number(g).

you send the SMS accordingEagy.3seen below, you will have an Auto Report Messageye? minutes. After 12

Auto Report messages are sent, G-19B will stopirsgnd

E.0.3

#Username,0000,3,002,12*
The table 4.3.1 is describing the meaning of eagment in the message above.

r

Text Keyed In SMS | Description

# Start sign.

Username Default ID of G-19B.

0000 Default password.
If you have changed the password, please use taeagone.

3 Mode 3 is representing report interval setup.

002 Auto Report interval in minutes.
This parameter must be 3 digits.The minimum unit is 002&nd maximum i
120 minutes.
For example, 002 means thah Auto Report message will be sent eve
minutes.
To cancel Auto Report function, set the interval as000”. The default settin
of auto report is also off.

12 Total number of SMS will be sent.
This parameter must be 2 digits.
For example, 12 means that only 12 Auto Report agesswill be sent in total. Afte
that, G-19B will stop sending.
If you set up this value beirf§0” , the G-19B will stop Auto Report.

* End sign.

Table 4.3.1

The table 4.3.2 is showing each confirm messady edfer setup.

Situation Message Reply

Setup Succeeds

Username setup OK. G-19B auto-report.

Setup Fail

Username setup fail.

G-19B is in Emergency Mode ([Username in emergency, auto-report not allowed.

Table 4.3.2
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4.4 Activate Parking Function From Distance

Use this SMS message to remotely activatéPdud function after predefining the cellular number{&u can
just send the SMS accordingEay.4seen below to G-19B to activate the Park functibyou have changed
the default ID, please use the updated one ingtEddisername”.

E.q.4
#Username,0000,4*

The table 4.4.1 is describing the meaning of eagment in the message above.

Text Keyed In SMS | Description
# Start sign.
Username Default ID of G-19B.
0000 Default password.

If you have changed the password, please use tlategpone.
4 Mode 4 is representing the Activation Of Parkiugnction From Distance.
* End sign.

Table 4.4.1

The table 4.4.2 is showing each confirm messady edfer setup.

Situation | Message Reply
Setup Succeeds Username setup OK. G-19B parking.

Setup Fail Username setup fail.

G-19B is currently not GPS fixed [Username GPS Time To First Fix, parking not allowed

G-19B is in Emergency Mode Username in emergency, parking not allowed.

Table 4.4.2

Notel: You can also launch the parking functiomptessing the “Park” button on G-19B.




4.5 Reset to Factory Default

Use this SMS message to reset G-19B to factoryuttefédou can just send the SMS accordingstg.5 seen
below to G-19B to do resetting. If you have changeel default ID, please use the updated one insbéad
“Username”.

E.q.5
#Username,0000,5*

The table 4.5.1 is describing the meaning of eagment in the message above.

Text Keyed In SMS | Description
# Start sign.
Username Default ID of G-19B.
0000 Default password.

If you have changed the password, please use tlategpone.
5 Mode 5 is representing the Reset.
* End sign.

Table 4.5.1

The table 4.5.2 is showing each confirm messady edfer setup.

Situation | Message Reply
Setup Succeeds Username setup OK. G-19B reset to default.
Setup Fail Username setup fail.
G-19B is in Emergency Mode [Username in emergency, reset not allowed.

Table 4.5.2

When the reset setup is successful, all the usimgeata in G-19B will be erased and reset t@dkf Default
settings are seen below.

Setting Default Value

ID Username
Password 0000
Time Interval (in minutes) 000
Total Number of Report 12

Predefined Cellular Number Non

Parking Disable




4.6 Changing Password

Use this SMS messageg.6seen below to change the password of G-19B

E.q.6
#Username,0000,6,5725,5725*

The table 4.6.1 is describing the meaning of eagment in the message above.

Text Keyed In SMS | Description
# Start sign.
Username Default ID of G-19B.
0000 Default password.
If you have changed the password, please use tlategpone.

6 Mode 6 is representing the Changing Password.
5725 New password. It has to deligits.
5725 Confirm the new password by repeating it.
* End sign.

Table 4.6.1

The table 4.6.2 is showing each confirm messady edfer setup.

Situation Message Reply

Setup Succeeds Username password setup OK

Setup Fail Username setup fail.

G-19B is in Emergency Mode [Username in emergency, password not allowed.
Table 4.6.2




4.7 SMS Polling

Besides dialing the number of G-19B to obtain imiagdresponse, you also can use SMS to do the gdme

This is extremely useful when you are abroad. Yan just send the SMS accordingHBay.7 seen below to
G-19B to obtain immediate response. If you havengbd the default ID, please use the updated oneaith®f
“Username”.

E.g.7
#Username,0000,7*

The table 4.7.1 is describing the meaning of eagment in the message above.

Text Keyed In SMS | Description
# Start sign.
Username Default ID of G-19B.
0000 Default password.
If you have changed the password, please use tlategpone.
7 Mode 7 is representing the SMS Polling.
* End sign.
Table 4.7.1
Situation | Message Reply

G-19B is in Emergency Mode [Username in emergency, SMS report not allowed.

Once this SMS is sent successfully, you will receha reply SMS from G-19B within 30 seconds, dependj
on how busy the GSM network is.

Notel:You will read the same reply message as you diaG+19B.

Note2: The description of each reply message will be ge#ime coming chapter.




Chapter 5 Respond SMS Messages

This chapter shows you how to read and understamdiata/SMS sent from G-19B.
According to different situations, the G-19B widlred the SMS in different formats for
you to distinguish them. Basically, there are 3rfats as listed as below.

5.1 Via Dialing/ Poll Via SMS/ Auto Report..........ovviiiiiiiiicee e, 22
5. 2 PaIK . e 23
T I =l 0 (=T (o =] o Y 25

21



5.1 Poll Via Dialing / Poll Via SMS /Auto Report

Message Example
$Username,GSM:46697,BTS:2906F250,Respond,Now(Rrslyid 7:26),At position of
$GPRMC,092621,A,2458.4607,N,12126.1723,E,000.010390204,003.5,W,A*0A

The table 5.1.1 is describing the meaning of eagment in the message above.

Text Shown In SMS | Description
$ Start sign.

Username Default ID of G-19B.

GSM:46697 The GSM Provider ID.

1%
o

In this case, 46697 is the GSM provider ID. This $bBould be changg
automatically once you change the GSM service pdevi

BTS:2906F250 The GSM Station ID
It indicates the BTS code of current GSM statioadufor transmissiann thig
case, 2906F250 is the Station ID.

Respond Indicates this SMS is sent from G-19B éspond purposdt will be shown onl

when Polling and Auto Report.
Now(Previously 17:26) This segment indicates GPS data validity of G-19B.

If this segment is “Now”, it indicates GPS fix is fieal time.

If this segment is in 24 hour time format such &seViously 17:26 it
indicates G19B currently cannot receive enough GPS signaixtpdsition sq
as to send the last GPRMC data at that time (it lvél transformed to loc
time directly).

$GPRMC GPS NMEA information from GPS receiver, uathg UTC time, latitude,
longitude, speed, true course, etc. See Chaptardetail.

* End sign.

Table 5.1.1

Notelif you are not sure about how to get the SMS \adirdj, SMS or Auto Report, please refer to the paTe

11, 16 and 20 for more information.
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Message Example

5.2 Parking

$Username,GSM:46697,BTS:2906F250, Towed (Still),Més8m NE,Now(Previously 17:26), At position of
$GPRMC,092621,A,2458.4607,N,12126.1723,E,000.010390204,003.5,W,A*0A *

The table 5.2.1 is describing the meaning of eagment in the message above.

Text Shown In SMS | Description
$ Start sign.

Username Default ID of G-19B.

GSM:46697 The GSM Provider ID.

In this case, 46697 is the GSM provider ID. This $Bould be changs
automatically once you change the GSM service pgevi

D
o

BTS:2906F250

The GSM Station ID
It indicates the BTS code of current GSM statioadufor transmissiarin this
case, 2906F250 is the Station ID.

Towed (Still)

After you press the “Park” key, while the carriepgsition is away from its parkir
space over 100m, G-19B will auto report “towed” saEgeto the first predefing
phone number, PH-01; otherwise it will report ‘1&til

Move 450m NE

This segment indicates the movement of G-19B.
G-19B will calculatethe distance between the original position of yoaran
current position to show the moved distance andaing direction.

Now(Previously 17:26)

This segment indicates GPS data validity of G-19B.

If this segment is “Now”, it indicates GPS fix is ieal time.

If this segment is in 24 hour time format such &seViously 17:26 it
indicates G19B currently cannot receive enough GPS signaixtpdsition sq
as to send the last GPRMC data at that time (it lvél trarsformed to loca
time directly).

$GPRMC

GPS NMEA information from GPS receiver, includingT@ time, latitude
longitude, speed, true course, etc. See Chaptardetail.

End sign.

Table 5.2.1

Interval of Parking SMS Message

After G-19B detect your car is towed, G-19B wilhgeSMS messagdsVERY 30 MINUTES FOR 12
TIMES (See Diagram 5.2 belowpnly to the first predefined phone number, PH-01 s asmind the user

that the carrier may be stolen or towed by someGheck 4.2 for more PH-01 setdgetail.

23



(Report Frequency)

(Report Time Interval)

Diagram 5.2

Parking Report Frequency: Total 12 Times
Parking Report Time: Every 30 Minutes, Total 6 Hour

24



Message Example

5.3 Emergency

$Username,GSM:46697,BTS:2906F250,Emergency,Nowidsly 17:26),At position of
$GPRMC,092621,A,2458.4607,N,12126.1723,E,000.0108390204,003.5,W,A*0A

The table 5.3.1 is describing the meaning of eagment in the message above.

Text Shown In SMS | Description ‘
$ Start sign.

Username Default ID of G-19B.

GSM:46697 The GSM Provider ID.

In this case, 46697 is the GSM provider ID. This $#hould be changj
automatically once you change the GSM service pgevi

D
o

BTS:2906F250

The GSM Station ID
It indicates the BTS code of current GSM statiordufor transmissionin this
case, 2906F250 is the Station ID.

Emergency

Indicating G-19B is in Emergency status.

Sent only wherPanic Button is pressed. Please note that when the buti
pushed no longer than 1 second, the buzzer willat@tm. Only when th
button is pessed and held for more than 2 seconds shoulbuheer activats
(But the SMS will always be sent to ALL the predefi phone numbe
disregarding the buzzer)

Now(Previously 17:26)

This segment indicates GPS data validity of G-19B.

If this segment is “Now”, it indicates GPS fix is fieal time.
If this segment is in 24-hour time format such BseViously 17:26"it indicate:
G-19B currently cannot receive enough GPS signaixt@dsition so as to se|
the last GPRMC data at that time (it will be tramsied to local time directly).

$GPRMC

GPS NMEA information from GPS receiver, including © time, latitude, longitud
speed, true course, etc. See Chapter 6 for detail.

End sign.

Table 5.3.1

is turned off should the Emergency status be chattel

Notel:All the setting functions will be invalid once tBmergency is launched. Only when the power @P8}

25



Interval of Emergency SMS Message
After the emergency button is pressed, G-19B wiilsSMS messages to all the predefined cellulabeusn(5
sets at most) to call for help. Its transmittingeiinterval is illustrated idiagram 5.3as following:

(Report Frequency)

(Report Time Interval)

Diagram 53
Emergency Report Frequency: Tat&l Times

Emergency Report Time: Tota#t Hours.

26



5.4 Low Power Alert

Message Example

$Username,Power low,Check/recharge,Last trace-
$GPRMC,092621,A,2458.4607,N,12126.1723,E,000.010390204,003.5,W,A*0A

The table 5.4.1 is describing the meaning of eagment in the message above.

Text Shown In SMS | Description ‘
$ Start sign.

Username Default ID of G-19B.

Power low Indicates the power of the battery embedded is low.

Last trace Before the power is exhausted,18B will send a SMS containing information ab

the last position.

$GPRMC GPS NMEA inforntéon from GPS receiver, including UTC time, latiydongitude
speed, true course, etc. See Chapter 6 for detalil.

* End sign.

Table 5.3.1

27



Chapter 6 NMEA-0183 $GPRMC Description




Chapter 7 General Specifications

GPS Micro Tracker Model G-19B

Dual Band GSM Module (EGSM 900/1800 MHz), Tri-ba@D0 MHz Optional
Compliant with ETSI GSM Phase 2+ standard ClasaM @ 900 MHz)

Class 1 (AW @ 1800/1900 MHz)

Equipped with 16 parallel channels GPS receiver3s® CMOS technology
Emergency panic® button

Acquisition Time

Reacquisition <2 sec
Cold <60sec TTFF (Time to First Fix)
Warm <35sec TTFF
Hot <10 sec TTFF
Accuracy
Position Accuracy 15 meters RMS without SA
Velocity Accuracy 0.1 m/s without SA
Speed Accuracy 0.1 km/h without SA
Antenna Type

Internal GSM antenna / Internal GPS patch ariten
Power Supply
12V DC Cigarette Lighter/3.6V DC Li-lon Batter@jtion)
Operation Time
20hr minimum after full charged, in continuous mode
Device Size and Weight
45 (W) x 66 (L) x 25 (H) mm, 87g
Environmental
Operating Temperature: -30°C to + 70°C
Storage Temperature: -40°Cto + 85°C
Relative Humidity: 5% to 95%, non-condensing
Obtain CE and FCC approval wi@E No: EM/2004/80113C andCC ID: RUU-G19041000

Specifications subject to change without notice
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Chapter 8 Warranty

Warranty Time Period and Repair Coverage

SAN JOSE NAVIGATION, INC. warrants G-19B to be free from all defects and wumadfions in
materials and workmanship for a period of 12 moritbs the original purchase date from San Jose
Navigation or authorized dealers. If the equipnfenictions improperly during the warranty period,
San Jose Navigation will either repair or replase tinit without charge. Such repair service will
include necessary adjustment, remanufacture, apthoement. The product should be returned
freight-prepaid by the purchaser within valid watyaperiod.Notice that you must contact San Jose
Navigation or its distributor for a RMA (Return Mat erial Authorization) number before
returning the goods for repair.

Telephone assistance will also be provided dutiegwarranty period.

Limitations
This warranty is limited only to the repair or rapément of defective parts confirmed by San Jose
Navigation to be a result of faulty materials orrlamaanship. Instruments mechanically or physically
damaged due to the following conditions are beymndwarranty:
1. Neglect, misuse or abuse, such as incorrect testjngstallation, or operation.
2. Place subject in extreme environments beyond thentits of the specifications.
3. Subjected to disassembling, soldering, alterationynauthorized repair, and electrical shock
by nature.
4. Any incidental or consequential losses or damagessult from the purchase.
5. Disaster, accident, cost or loss of any substitutvequipment.

For damages caused under the above conditionsepbemtact:

Provided that you bought your unit at TOURTECH &nd return it with the original invoice, we will
replace your Microtracker free of charge.
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FAQ
Q:

GSM indicator (Red LED) kept blinking and neverrigestill.

A:

You may eject the SIM Card Slot (page8) and relhtd hen examine the GSM network availability
by a working mobile phone. Please use the same &3Wce provider as what G-19B has. Also check
the PIN code of the SIM card in G-19B is deactidate

Q:

When polling, GSM indicator (Red LED) is fixed, bud reply message after G-19B hang up the call.
A:

Please check 2 things.

1. If you are using the pre-paid SIM card, please kltkeere is enough credit in it.

2. Check if you activate “Own Number Sending” on yoauwbile phone.

Q.
After switching on, the GSM indicator (Red LED) Miash or be still for a period of time and thewoml off
(Red LED is gone).

A:
Please connect the G-19B with main power sourogdilyor cigar chargers provided and then check
out if G-19B works properly. If not, see the neri((J-

Q:

G-19B is not working if the external power soursegmoved.

A:

Please switch the G-19B off and plug it with extéénmower source. Let it charge for 2 hours andfsee
it is working after charging. If it is still not wking after charging, you may change the battery.

Q:

The GSM indicator (Red LED) is still, but the GRSicator (Blue LED) does not light on after a few
minutes.

A:

Please make sure that your G-19B has a clear signviLeave it there for 2 minutes. If you stilMea
difficulties in getting the blue LED on, try othglace. The unknown electrical interference may
influence the signals.

31



Q:

Why the embedded battery cannot last for 24 hasitbespecification says?

A:

24 hours will be reached if the G-19B is in standimyde. In another word, it's GPS status has tambe i
continuous tracking and always connected to the G8tork.

Q:

Why G-19B does not hang up my phone when | amrdjats number?

A:

The GSM network of where G-19B is in may not bedyeaough. The G-19B might not actually
receive your call. You may have to wait for a whaled dial again. Or you can send a SMS commands
(page2l) to request the response from G-19B.
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